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In Data Viz, we’ve seen a lot of the Best Practices developed…

https://www.data-to-viz.com/
http://www.personal.psu.edu/cab38/ColorSch/Schemes.html
https://www.color-meanings.com/color-harmony-schemes
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…and Bad Practices used
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https://twitter.com/GreekFire23/status/476690146306568194
https://www.hivesystems.io/
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The free, community-driven and open International Business Communication Standards (IBCS) 

are proposals for the conceptual and visual design of management reports and presentations. 

Conceptual Rules

an appropriate storyline

Perceptual Rules 

an appropriate visual design

Semantic Rules 

an appropriate notation system
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…when it complies with the rules of the seven areas

SAY: Convey a message

UNIFY: Apply semantic notation

CONDENSE: Increase information density

CHECK: Ensure visual integrity

EXPRESS: Choose proper visualization

SIMPLIFY: Avoid clutter

STRUCTURE: Organize content

Business communication meets the IBCS® Standards…
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https://geschaeftsbericht.post.ch/24/ar/app/uploads/swisspost-financial-report-2024.pdf
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SAP and IBCS
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More examples: Lufthansa, Philips, Credit Suisse…
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Study it in details: https://www.ibcs.com/ibcs-standards-1-2/
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An eye-tracking and laboratory study at the Technische Universität München

The rule areas SIMPLIFY and CONDENSE 
primarily influence processing time – and 
are thus time-savers.46%

faster processing 
of information

61%
fewer errors

UNIFY and CHECK however are 
the quality-managers, as they 
help readers to avoid errors.
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IBCS goes ISO

https://www.iso.org/standard/88366.html

https://www.iso.org/standard/88366.html
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IBCS® Certified Software: https://www.ibcs.com/software/

https://www.ibcs.com/software/
https://www.ibcs.com/software/
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